
How to use your benefit card. 
The benefits debit card reduces the hassles of claim submission and waiting for a reimbursement check. 

Access to Funds 
Your benefits debit card gives you easy access to the funds in your tax-advantaged benefit accounts by swiping the card 
at the point of sale. The card can be used at any qualified service provider that accepts MasterCard. Funds are 
automatically transferred from the benefit account directly to qualified providers with no out-of-pocket cost and no 
need to file a claim for reimbursement. 

Your benefits debit card virtually eliminates: 
• Out-of-pocket expenses 
• Claim forms 
• Reimbursement checks 

1. Check your account balance 
You can view your transaction history, current balance, claim status, and more by logging in online at 
www.mywealthcareonline.com/pluspoint  , or calling the phone number on the back of your card. 

2. Swipe your benefits debit card  
Swipe the card at the point-of-sale for eligible products and services.  No pin number is necessary to use your 
benefit card.  If a purchase is greater than your account balance, you can split the cost at the register or you may 
submit a manual claim. 

3. Keep all your receipts 
Though the need for documentation is greatly reduced, it is a good practice to save your receipts if 
documentation is requested by your administrator or in case of an IRS audit. 

What happens if I receive an email saying my claim is pending or ineligible? 
You may receive an email stating that you have used your benefit card and the claim is pending or ineligible. The body of 
the email should contain the claim it is referencing and indicate why the claim is pending or ineligible and what is 
needed to approve the claim.  The most common reason for a pending email is to request supporting documentation so 
the claim can be verified as an eligible expense.  If you have any questions regarding an email please contact Plus Point.   

What type of documentation do I need to provide? 
Documentation is necessary so we can verify that the amount charged was for an eligible expense under the IRS S125 
rules and the service was incurred within the current plan year.  Service dates must fall within the current plan year to 
be eligible, the service date is the date you received the service not the date the claim was paid.  Supporting 
documentation should include the Patient’s name, Provider’s name and address, service description, Date of Service and 
amount billed.  An Explanation of Benefits from the carrier or invoice from provider will often include this information.   

Why was my card inactivated? 
The most common reason a card has been inactivated is supporting documentation has not been received.  You will 
receive 3 emails requesting additional documentation on a pending claim, if documentation has not been received after 
the 3rd request then your card will be inactivated and you will be asked to reimburse the account.  If your card is inactive 
please contact Plus Point and we will work with you to re-activate your card. 

Who should I contact if I have questions about my account? 
If you have any questions regarding your S125 FSA account please contact the plan administrator, Plus Point by email at 
admin@pluspoint-tpa.com or phone 1-877-386-1696. 
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